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Guarantee...

If you are not fully satisfied with the performance of GASWorkS, uninstall the software, return the original
distribution materials, hardware key (if provided), and documentation within thirty days of the date of
receipt. We will promptly refund the original purchase price.

If during the useful lifetime of the software, GASWorkS or its options do not perform as claimed, notify us
of the deficiency and we will promptly address your concern and do our best to correct the problem.

Application Limit

The number of Users that can simultaneously run the GASWorkS software is dependent on the license style
purchased. This number is referred to as the application limit. A single User license allows only one User
at a time. A limited network license allows a fixed number of Users (depending on the purchase agreement).
An unlimited network license has no User limit. 

GASWorkS keeps track of how many Users are using it. When it is executed, it checks the number of Users
currently using the software. If the application limit is not exceeded, the software will be started. If the
application limit is exceeded, a warning message will appear and the software will not start. If GASWorkS
is abnormally terminated, the User count will become corrupt and GASWorkS may erroneously report the
number of current Users – preventing additional Users from beginning execution. If this occurs, use the
following procedure to start GASWorkS.

Select the Windows Start button. The program menu list will appear. Select the Run item from the program
list. At the Open prompt type “\Program Files\GASWorkS 9\app\GW90.exe” /-1. Include the quotation marks.
Note that there is a space between Program and Files, between GASWorkS and 9, and between the closing
quote (“) and the forward slash (/). The quotes must be included for Windows to properly process the
command.

Software Updates

From time to time the GASWorkS software is revised and updated to correct reported or discovered bug
fixes, to add User requested enhancements, and to perform other required maintenance. These updates are
available for download and installation from our website www.b3pe.com. Notification of updates is not
generally made to the User community, the User should occasionally check for new updates from this site.

Frequently asked questions are also posted on the website.


